
Youth contract Policy: Restraint Policy 
 

1. POLICY STATEMENT 
The Youth Contract Consortia does not allow any form of corporal punishment and requires a reasoned 
approach to all disciplinary problems. The Youth Contract Consortia will always attempt to use non-coercive 
strategies and de-escalation tactics but physical intervention may well become unavoidable. Physical 
restraint should never be used by any member of staff working for partner organsiations within the Youth 
Contract Consortia unless there is no other alternative. 

 
1.1 INTRODUCTION 

● Members of staff and volunteers working on behalf of the Youth Contract Consortia are acting in loco 
parentis and have a duty of care to every service user in their care and must take responsible action to 
ensure the safety and wellbeing of every service user. The service users must feel that they are safe and 
that the staff and volunteers around them are able to keep them safe at all times. 

● While physical restraint may be used in order to prevent either themselves, other staff and volunteers 
and other service users from getting hurt, members of staff and volunteers working on behalf of the 
Youth Contract Consortia are not expected to place themselves in situations where they may suffer 
injury as a result of their intervention. 

● Members of staff and volunteers working on behalf of the Youth Contract Consortia are to understand 
the risks of legal action against them if they use physical intervention. 

 
1.2 TERMS AND DEFINITIONS 

The law allows for authorised members of staff and volunteers working on behalf of the Youth Contract 
Consortia to use restrictive physical intervention to prevent a service user from beginning to do or 
continuing to do any of the following: 
● Injure themselves. 
● Injure others. 
● Cause an unacceptable amount of damage to property. 

Restrictive Physical Intervention – interventions where bodily contact using force is used. A term used by the 
Department of Education.  

Reasonable Force – There is no legal definition, but follow the relevant considerations: 
● The use of force can be regarded as reasonable only if the circumstances of an incident warrant it. 
● The degree of force must be in proportion to the circumstances of the incident. 
● The degree of force must be in proportion to the seriousness of the behaviour or consequences it is 

intended to prevent. 

 
1.3 SUMMARY OF PRINCIPLES 

If there is absolutely no alternative to prevent harm to themselves, to others or to property and all other 
alternatives have been exhausted, then members of staff and volunteers working on behalf of the Youth 
Contract Consortia may use the minimum force needed to restore safety, while adhering to the following 
principles: 
● The use of physical restraint is an act of care and control; it is never a punishment. 
● Members of staff and volunteers working on behalf of the Youth Contract Consortia will take steps in 

advance to avoid the need for the use of physical restraint. 
● Members of staff and volunteers working on behalf of the Youth Contract Consortia will only use the 

minimum force, for the minimum time, and only when immediate action is necessary. 
● Every effort will be taken to secure the presence of further members of staff and volunteers working on 

behalf of the Youth Contract Consortia to assist and to act as witnesses. 
● It is paramount that an escalation of the incident be avoided.  

1.4 RELEVANT ACTS SUPPORTING THE POLICY 



Best practice for members of staff and volunteers working on behalf of the Youth Contract Consortia will be 
to refer to and follow the guidance set down by the Department of Education’s ‘use of reasonable force: 
guidance for schools’, document, July 2013. 
https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools 

 
2. POLICY 

2.1       ACCEPTABLE INTERVENTION 
There are occasions when members of staff and volunteers working on behalf of the Youth Contract 
Consortia will have to have physical contact with service users. For example: 
● To comfort a service user who is in distress. 
● In an emergency, do avert danger. 
● In rare circumstances when restrictive physical intervention is warranted. 

 
In all situations where physical contact between members of staff and volunteers working on behalf of the 
Youth Contract Consortia and service users takes place, the following must be considered: 
● The service user’s level of understanding. 
● The service user’s individual characteristics and history. 
● The location. It should not take place in private unless there is no alternative. 

Regardless of the situation, physical contact will not be made with the service user’s abdomen, breasts, 
genital areas, neck, or any other sensitive body parts. 

 
2.2 APPLICATION OF RESTRAINT 

Ideally no members of staff and volunteers working on behalf of the Youth Contract Consortia should 
intervene physically on their own – unless there is an immediate need such as a service user about to run 
into the path of an oncoming vehicle. When possible a senior member of staff should be called before any 
action is taken. 
Factors such as special educational needs, level of comprehension – in the case of a non-native speaker of 
English for example – must be taken into account. However, in some circumstances it may be necessary to 
use a degree of reasonable force, such as: 
● Self-defence from attack. Any force must be proportionate and minimal. 
● If a service user is at imminent risk of injuring themselves or others (e.g. a fight between service users). 
● If a service user is causing, or is likely to cause, damage to property (including the user’s own property). 
● If a service user is attempting to run off site and may be in danger as a result. 
● If a service user’s behaviour is such that it becomes prejudicial to the maintenance of good order. Such 

behaviour would be persistent. (e.g. refusing to stop repeated and offensive verbal abuse of a member 
of staff or other service user). 
 

In each of the circumstances above it would normally be preferable to use non-confrontational techniques 
to de-escalate the situation first (talking, persuading, isolation in a safe place). 

 
2.3 RESTRAINT GUIDELINES 

● Where restraint appears likely to be necessary with a particular service user, a Behaviour Support Plan 
should be drawn up with relevant stakeholders following an Individual Risk Assessment. 

● Anyone using restraint will have been trained in appropriate techniques (such as PROACT-SCIPR-UK) and 
will thus not apply pressure to the joints. 

● Movement will be limited to reduce risk of falling. 
● During restraint procedures the service user will be spoken to throughout to inform them of what is 

happening and to reassure and guide. 
● All approaches will be from the side and not face to face. 
● The techniques allow the hold to be phased out to reduce the hold as the service user regains 

self-control. 
● The person using the restraint techniques can break away at any stage to make sure that they are not 

placed in a position where they are escalating the restraint using desperate and inappropriate 
techniques. 

 

https://www.gov.uk/government/publications/use-of-reasonable-force-in-schools


2.4 INCIDENT MANAGEMENT 
Most incidents that may require the use of a degree of force are by their very nature unpredictable. 
However, the following guidance should be kept in mind: 
● If possible always try to defuse a problem without any physical contact. 

● If there is time, seek assistance from another member of staff before taking action. 

● Never put yourself and others at unreasonable risk; if necessary remove any other service users in the 
vicinity to a safe place and inform the service user(s) causing the problem that you are going to get help 
(if need be the police). 

● Do not use service users to attempt to restrain another service user. 

● Always tell the service user what you are doing and why, inform the service user what they must do in 
order to have the restraint removed and relax your restraint in response to the service user’s 
compliance. 

In some circumstances there may be a particular service user who has a history of types of behaviour that 
may require use of force or restraint (e.g. a service user who runs away frequently). In such circumstances 
those staff who are in regular contact with that service user should develop a Behaviour Support Plan, 
following a risk assessment, with a designated senior member of staff. 

2.5 REASONABLE FORCE 
2.5.1 Reasonable force is only legal if the circumstances warrant it. Any force used has to be "reasonable". There is 

no precise legal definition of "reasonable" force and what follows is a guide. In general, reasonable implies 
minimal and necessary. 

 

2.5.2 Types of force that may be employed: 
● Blocking a service users path 

● Holding by the arm 

● Guiding by placing the hand in the centre of the back 

● Pulling by the arm 

● Leading by the arm or hand 

● Restraining arms and legs – this type of restraint requires training and tends to be used with students 
who have a history of behaviour requiring this type of restraint. 

● Always tell the service user what you are doing and why, inform the service user what they must do in 
order to have the restraint removed and relax your restraint in response to the service user’s 
compliance. 

 
In extreme circumstances of threat to life or danger of severe injury all staff are entitled to use any 
proportionate methods to defend themselves or others. 
 

2.5.3 Types of force that may not be employed: 
● Punching or kicking 
● Holding around the neck or collar 
● Twisting limbs or joints 
● Pulling or holding by the hair or ears 
● Holding a service user face down on the ground 
● Tripping a running service user 

It is never acceptable to use force intended to cause injury or hurt. 
In any use of force or restraint staff should be careful not to do anything that could be considered indecent. 

 
 
 
 
2.6 MONITORING AND REPORTING AN INCIDENT 



● If a restraint incident occurs an incident report will be written within 48 hours, and a copy passed to a 
designated member of staff to be placed on the Physical Restraint File. The parent/carer should be 
informed. 

● A counselling session will follow with the service user explaining why the restraint was necessary. 

● A meeting with the manager will happen within 24 hours for any members of staff and volunteers 
working on behalf of the Youth Contract Consortia who were involved the incident. 

● If deemed necessary from the report, further training may be required and will happen promptly. 

● A debrief of the incident between all members of staff and volunteers working on behalf of the Youth 
Contract Consortia will be discussed within the session to prevent the culture where physical response 
becomes routine. 

● Any serious incidents are to be recorded to the national care standards commission. 
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